KIDS CORNER

Kids Corner Nursery Ltd - Aug 2025- July 2026

We believe these standard terms and conditions reflect the customs and practices of
private nurseries providing full-time day care. The rules about notice and payment of fees
are designed to promote stability, assist forward planning, and ensure the proper
resourcing of the nursery. Nothing within these terms and conditions affects the parent/
carer’s statutory rights.

To enable us to provide and maintain the highest standards of care, we require all parents
to be aware of and abide by the following conditions:

Opening Hours

Monday to Friday: 8:00 am — 4:00 pm (Term time only)

Admission — General

At Kids Corner Nursery, places are limited and allocated based on availability, the
suitability of your requested sessions, and alignment with our nursery’s operational model.

We prioritise applications that fit within our staffing structure and session patterns, and
from families who agree to proceed with our full registration process.

Admission for Paying Customers

Children will be considered for entry to the nursery once the registration form has been
completed and returned. An admin fee of £60.00 is required and is non-refundable.

Parents/carers who wish to cancel a nursery place must provide 4 weeks’ notice. If a re-
submission is required, a further £60.00 admin fee will apply.

We operate 38 weeks per year (term time) from 8:00 am to 4:00 pm.

Admission for FEEE-Funded Customers (38 Weeks — Term Time Only)

Kids Corner Nursery offers the following:

« 9 months - 4 years: FEEE (Free Early Education Entitlement) for 30 hours per
week for working families.

« 2-year-olds: FEEE for 15 hours per week for low-income families (annual
household income of £16,000 or below).



« 3-to 4-year-olds: Universal FEEE for 15 hours per week, available to all children
aged 3 and 4.

Children will be considered for entry when both the registration form and Annex B
Parental Agreement form are completed and returned. Appropriate ID checks must be
conducted beforehand.

Parents/carers who wish to cancel a nursery place must give 4 weeks' notice in
accordance with Leicester City Council’s terms and conditions (as stated in the Annex
B Parental Agreement form). Failure to do so may result in being unable to claim FEEE
hours at another setting until the end of the notice period and/or being liable for fees during
that period.

Welfare of the Child

We will take all reasonable steps to safeguard and promote your child’s welfare, providing
care to at least the standard required by law—and often to a much higher standard. We
will respect your child’s human rights and freedoms, balanced with the lawful needs and
rules of our nursery and the rights of others.

Parents give their consent to appropriate physical contact as may be required for teaching,
comfort, safety, or health reasons.

Health and Medical Matters

1. If your child becomes ill during a nursery session, the nursery manager will contact the
parent/carer or the emergency contact listed.

2. Children with communicable illnesses must not attend nursery until the infection has
cleared.

3. Afull copy of the Infection Control Policy (following Public Health England
guidelines) is available on our website.

4. Parents must notify the nursery manager daily in the event of absence due to sickness
or other reasons.

5. Children sent home due to illness will not be re-admitted for at least 24 hours, unless
agreed otherwise. Children prescribed antibiotics must remain home for 48 hours.

6. Medication will only be administered if prescribed by a doctor and with written parental
consent.

7. We reserve the right to call an ambulance and escort your child to hospital in an
emergency. Parents will be contacted immediately.

8. Parents must inform us if their child is not vaccinated in line with age-related NHS
guidance. While individual names will not be shared, general vaccination information
may be discussed with other parents if necessary.



Food and Dietary Requirements

We will work with parents to accommodate children with special dietary needs.

Concerns / Complaints

Concerns about your child’s care or safety should first be raised with the supervisor in
charge. If unresolved, they should be referred to the nursery manager in accordance with
our Complaints and Compliments Policy.

Disclosures
Parents must promptly disclose any medical condition, health issue, allergy, family
circumstance, or court order that could affect the child’s welfare, happiness, or safety.

Fees

1. Fees are charged monthly in advance and must be paid by the first day of the
month.

2. Fees are invoiced to the person(s) listed on the registration form.
Fees apply even during absence due to sickness or holidays.

Fees are based on weekly hours attended and calculated as a monthly charge.
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Annual fee reviews may result in price changes with notice.

6. ! No refunds are issued for nursery closure due to external events (e.g. weather,
power failures).

I In the event of government-mandated closure, a 50% retainer fee will apply.
I Self-isolation absences are charged in full.

7. All sessions must be pre-agreed with management.

Current Fees:

. Non-Funded Children: £7.95 per hour
e  Funded Children Additional Hours: £7.95 per hour

Additional Charges:

1. 15-hour funded children: £20/month for snacks (or provide your own in a labelled
container).

2. 30-hour funded children: £30/month for twice-daily snacks (or provide your own).



3. Optional packed nut-free lunch can be brought from home with management
approval.

4. Bank Holidays: Nursery closed; fees still apply.

5. Holiday absences while nursery is open are still charged.

Unpaid Fees / Termination of Contract

1. £20/week late fee will be applied to overdue accounts.
2. £20 fee for returned/dishonoured payments.
3. Continued non-payment may lead to loss of deposit and withdrawal of the child’s place.

4. If fees remain unpaid after 5 working days, the child may be excluded and the
contract terminated.

5. If we are unable to meet your child’s needs, we will work with relevant agencies to
identify suitable support and may end this agreement.

Late Collection

1. £5.00 per 5 minutes after agreed collection time.

2. Nursery must be vacated promptly at closing time.

Belongings / Car Park

1. We do not accept responsibility for lost or damaged belongings.

2. We are not liable for any parking tickets or fines incurred in the car park or nearby.

Insurance

1. The nursery maintains all legally required insurances.

2. Copies of our employer’s liability and public liability policies are displayed at the
nursery entrance.

General

1. Photographs may be taken for training or promotional purposes with parental consent
(via enrolment form).

2. Refer to our Photography Policy for full details.



Safeguarding Children

1. We are legally required to report suspected child abuse or neglect to relevant
authorities, possibly without informing the parent.

2. Confidentiality is respected unless there are safeguarding concerns. Breaches of
confidentiality by staff may result in dismissal or termination of a nursery place.

Security

1. Visitors are welcome but must be pre-arranged.
2. Parents must inform staff of authorised collectors.

3. Children will only be released to known individuals with prior notification and password
confirmation.

Data Protection

1. The nursery is required to hold certain information for legal, emergency, and
administrative purposes.

2. Records are securely stored, either in a locked office or on password-protected
systems accessed only by authorised staff.

iPad System:

1. Secure, password-protected, and monitored by management.
2. Used for storing child, parent, and staff information.
3. Complies with the Data Protection Act 1998.

Tapestry:

1. Online learning journal for monitoring child development and communicating with
parents.

2. No data is used for marketing or shared externally.

3. For more information, visit the Information Commissioner’s Office.

Legal Contract

The offer of a place and its acceptance by the parent(s) constitutes a legally binding
contract under these terms and conditions.

These terms are governed exclusively by English law.


https://ico.org.uk/for-organisations/

